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SHC Program Policies and Procedures

Purpose

The Sweet Home Columbus (SHC) program is designed to assist low-income
persons and families with the purchase of their own homes. SHC assistance can be
used toward an eligible buyer’s down-payment or closing costs or can be used as
direct financing that reduces the size of a buyer’s primary loan (i.e., first mortgage)
to a level that is affordable.

The Sweet HOME Columbus down payment assistance program is funded through
the Home Investment Partnerships Program (HOME), a federal grant awarded to the
City of Columbus through the U.S, Department of Housing and Urban Development.
HOME funds are provided as a loan or lien that enforces certain programmatic
restrictions. This lien is generally placed in a subordinate position to the
homeowner’s first mortgage provided by a for-profit or non-profit lender.

The following policies are applicable to all homebuyer units supported by the PJ’s
HOME program. The guidance herein is applicable whether Sweet Home Columbus
funds are provided directly by the PJ or through any of the PJ’s subrecipients,
developers or contractors.

Eligibility Criteria

The eligibility criteria listed below are the minimum standards for families seeking to
purchase a home using Sweet Home Columbus down payment assistance.

Eligible Participants

There are four primary eligibility requirements for participation in the Sweet Home
Columbus program:

A. The applicant must be a first-time homeowner. Individuals that have not held
ownership of a principal residence within the 3- year period concluding the date
of purchase of property are also eligible.

B. The applicant(s) must be a low-to-moderate income family or individual.
Low-to- moderate income means the individual or family must have a gross
income that does not exceed 80% of the area median income, as determined by
HUD, with adjustments for smaller or larger families. Gross annual income is
defined as all income anticipated and received from all sources by each family
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member residing in the home 18 years or older over the next twelve months. The
income limits established by HUD for the Columbus Metropolitan Statistical
Area (MSA) are adjusted annually. The most recent published income limits are
listed below:

2026 Income Limits

1 Person- $47,450
2 Persons - $ 54,200
3 persons - $ 60,950
4 Persons - $ 67,750
5 Persons - $ 73,200
6 Persons - $ 78,600
7 Persons - $ 84,000
8 Persons - $ 89,450

C. Prior to the lender submitting a Sweet Home Columbus application package to
the Community Reinvestment Department, the applicant must attend an 8-
hour homebuyer counseling seminar conducted by a HUD-approved
counselor and counseling agency. A map of HUD-approved agencies can be
found at https://hud4.my.site.com/housingcounseling/s/?language=en_US.

Housing counseling can be conducted in person, by phone or via the internet.
The applicant must obtain a completion certificate within 6 months of closing.

D. For the time specified in the promissory note (period of affordability), the
homebuyer must occupy the property as their principal residence. To
ensure the participant maintains the property as their principal residence, a
security deed with a deed covenant for the assistance received shall be filed and
recorded in Muscogee County real estate office for compliance.

Eligible Properties

Eligible properties for purchase under the Sweet Home Columbus program are
limited to new or existing single-family houses. Single-family housing means a one-
to-four-family residence, condominium unit, cooperative unit, combination of
manufactured housing and lot, or manufactured housing lot. To be eligible for
purchase with HOME assistance, dwelling structures must pass the International
Building Codes as most currently utilized by the City and must also meet all
applicable Lead Based Paint Standards found at §92.251(c)(3). No funds may be
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committed to a HOME activity or project prior to the completion of an
environmental review.

Minimum Property Standards

Eligible properties must meet the national standards for condition of HUD housing
found at 24 CFR 5.703. These minimum standards address the inside, outside and
overall health and safety standards of each unit. Minimum property standards used
by the City of Columbus can be found in Appendix B.

Lead Based Paint Hazards

Homes built before 1978 are at higher risk of having lead-based paint hazards.
Generally, lead-based paint in good condition is not a health risk. However, buyers
should check for deteriorating paint (paint that is peeling, chipping, chalking or
cracking) on the following surfaces:

e Windows and window sills
e Doors and door frames
e Stairs, railings, banisters and porches

If painted surfaces are deteriorating, this may create a hazard that buyers of older
homes should pay attention to.

All eligible participants will receive a “Protect Your Family from Lead Based Paint”
pamphlet prior to the sale of an eligible property. The Lead Based Paint Rule
Disclosure requires sellers to disclose any known knowledge of the presence of
lead-based paint in and around the home to the buyer prior to sale. Before signing
the sales contract, sellers must allow homebuyers 10 days to conduct a paint
inspection or risk assessment for lead-based paint.

Assistance to Eligible Participants

Each eligible homebuyer can receive up to $49,999 in down payment assistance.
The amount of assistance each buyer will receive is determined through the
underwriting process and is based upon buyer need.

Down Payment Assistance Amount Affordability Period
SO - $24,999 5 years
$25,000 - $50,000 10 years
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Buyer Application Process

The Sweet Home Columbus application process requires collaboration between the
homebuyer, their lender and city staff. By following the process listed below, all parties
can contribute to the timely completion of a SHC application.

1. Complete Homebuyer Counseling
The applicant must attend an 8-hour homebuyer counseling seminar conducted by
a HUD-approved counselor and counseling agency. The applicant should obtain a
certificate of completion, which must not be dated more than 6 months prior to the
closing date.

The City also recommends completing additional courses to prepare for

homeownership. Free or inexpensive resources are available online, including:

e Fannie Mae Homebuyer Education
https://www.fanniemae.com/education

e Goodwill financial counseling
https://goodwillncw.org/financial-wellness-services/schedule-free-financial-

consultation/

2. Obtain Lender Pre-approval
The applicant must be pre-approved by a Sweet HOME Columbus certified lender.
The pre-approval process will establish the buyer’s income eligibility and debt to
income ratio, and will inform the buyer of the amount of senior loan that the
applicant is eligible for. The senior loan must meet the City’s Responsible Lending
criteria, as stated in this policy.

3. Select a home that meets the purchase price limit
The applicant must select a home for purchase. The purchase price of the house
may not exceed 95% of the median area purchase price, as required by Section
215(b) of the National Affordable Housing Act. The median area purchase price for
existing and new purchases is set by HUD annually. The HOME homeownership
value limits may be found at: https://www.hudexchange.info/resource/2312/home-

maximum-purchase-price-after-rehab-value/

4. Provide all required documentation to the lender
Once the applicant identifies a house for purchase, the applicant should work with
their lender to complete the Sweet HOME Columbus application packet. To be
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considered complete, the packet must include all items listed on the SHC
Checklist.

5. Submit the packet to CRD
Once the SHC packet is completed, your lender will submit the packet to CRD staff
via our Jotform portal: Lender Packet Submission. The lender must ensure that all

the items listed in Appendix A are included.

Application Review Process

City staff will conduct a review of each application packet provided by our certified
lenders. Staff have 5 business days to review each application. After verifying that
all documents have been submitted, CRD staff will conduct underwriting to
determine the appropriate amount of assistance to provide to each family. City staff
will also draft the legal and loan documents to ensure that the buyer will comply
with all down payment assistance program policies.

Underwriting

In aiding homebuyers, the City of Columbus must balance potentially competing
perspectives. First, the City of Columbus wants to ensure that participating buyers
will be successful homeowners, so the program should target households who are
ready for homeownership and provide enough assistance to make the home
affordable. At the same time, buyers should only be provided with the assistance
they “need” so that the program can serve as many households as possible with
limited HOME funds. Finally, the City of Columbus seeks to ensure that assisted
buyers are informed consumers and avoid the use of risky lending products.

Key Principles

To balance these priorities, the City of Columbus has developed these underwriting
guidelines, which are based on the following key principles.

1. Assisted buyers should have good credit and qualify for competitive
lending products on par with those offered to credit-worthy unassisted
buyers in the local market. Buyers who can only qualify for subprime loans
are not only less likely to sustain homeownership but also require larger
subsidies, reducing the impact of the Sweet HOME Columbus program.
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2. Assisted buyers should make reasonable and meaningful contributions
to their home purchase in terms of both up-front investments and
monthly payment without being overburdened by their monthly payment
or left without cash reserves after closing. HOME assistance should not
be used to artificially reduce buyers’ payments, particularly when a buyer’s
ability to qualify for aloan is hindered by excessive consumer debt.

3. Assisted buyers should be in a financial position at the end of closing to
cover emergency expenses. Buyers should have at least $500 in cash
reserves at the time of closing.

All Sweet HOME Columbus projects must be underwritten prior to project
commitment (as evidenced by a signed loan commitment voucher) and the written
agreement execution date (date of closing). The City reserves the right to reject
applications that indicate a high risk of foreclosure, such as those with severely low
incomes, limited expenditure records, etc.

Income Determination

The City of Columbus limits eligibility to buyers with incomes below 80% of the Area
Median Income (AMI), as adjusted for household size. Income eligibility is
determined using 24 CFR Part 5 definition. Under this definition, the annual income
for the household is determined by the total gross income of all adult household
members (18 years and older) that is anticipated in the next 12 months.

A complete income determination should consider a wide range of income types
including wages, business income, interest/dividends, retirement or insurance
income, unemployment or disability income, welfare assistance, alimony or child
support, gift income, armed forces income, rental income or Section 8.

The CRD or subrecipient reviewer should request all appropriate forms of
documentation. Examples of appropriate documentation may include pay stubs,
tax returns (last 3 years), bank statements, pension letters, award letters, divorce
decrees, or letters from government agencies providing public assistance.

The following adjustments will be made:

e Significant sources of income such as social security benefits, child support
payments, or the like that will not continue for three (3) years will be
excluded. For example, while child support received for a 16 % year old is
included in the Part 5 definition of income because it will continue over the
upcoming 12 months, the source of income will cease in about a year and a
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half when the child turns 18 and should not be counted on in sizing the
buyer’s mortgage.

Any imputed income from assets will be excluded for underwriting purposes.

(i.e education assistance provided by an employer or moving expense
reimbursement from employee)

If more than six months have elapsed since the family was qualified as income

eligible, CRD or its subrecipient must re-examine the family’s income prior to the
HOME assistance being provided.

Buyer Expectations

While the City of Columbus is concerned about the housing needs of the lower
income households, it also recognizes that homeownership requires buyers to have
sufficient discretionary income to maintain their homes over time, absorb increases

in taxes and insurance, and otherwise address unexpected expenses.

To ensure that buyers are likely to sustain homeownership, the City of Columbus
requires the following:

The buyer should select a home with a reasonable purchase price, which
does not exceed the fair market value as determined by an independent
appraisal. In most cases, the City of Columbus will coordinate with the
buyer’s senior lender to obtain a copy of the lender’s appraisal. Additionally,
the home must have a sales price less than or equal to the applicable HOME
Homeownership Value limit for the type (new or existing) and location of the
home.

The sales price can not exceed 95% of the purchase limit as shown below:

Columbus, GA-AL HUD Metro FMR Area
HOME Homeownership Sales Price Limit for 1 unit
(effective 12/1/25)

$252,000

The buyer contributes at least $1,000 toward down payment and closing
costs.

The buyer obtains a loan whose monthly payment (i.e. front end ratio) does
not exceed 39% of monthly income and that does not result in a total debt
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burden (i.e. back end ratio) in excess of 49%. While the recent foreclosure
crisis has reduced the availability of lending products that allow buyers to
take on excessive monthly payments, some such products are still available.
Even when assisted buyers are willing to take on larger monthly payments,
the City of Columbus has determined that buyers with excessive payments
are less likely to sustain homeownership.

e The buyer must be qualified by their lender to spend at least 20% of their
monthly gross income on housing. Lenders often qualify borrowers to spend
between 28-33% of monthly gross income, so buyers qualifying only at
payment levels below 20% of income usually have high consumer debt
which increases both subsidy costs and the likelihood of foreclosure later.

Note: This criterion is not intended to eliminate buyers whose loan is limited
by the lender’s loan-to-value ratio resulting in a monthly payment less than
20% of income. For example, if a buyer could qualify to purchase a $100,000
home at a 28% ratio, but because the household is purchasing a $50,000
home, the actual payment will be less than 20% of monthly income.

e The buyer must complete all applicable steps in the Application Process,
described in this policy, including completing HUD-approved
homeownership counseling and obtaining a mortgage or senior loan that
meets the requirements.

Special Cost Considerations

To ensure that other non-housing, non-debt costs do not unduly threaten an
assisted buyer’s ability to afford their mortgage, the City of Columbus takes
additional expenses into account which may affect the buyer’s spending power. The
lender must consider the following non-discretionary fixed costs when determining
the back end ratio:

e Dependent care expenses, including child or elder care expenses that are
necessary to allow adult members of the household to work, in excess of
15% of gross income.

e Court ordered child support or alimony payments in excess of 20% of gross
income;

e Out of pocket health insurance premiums in excess of 10% of gross income.
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In the event any such expense exceeds the limit, or the combination of such
expenses exceeds a combined total of 25%, the maximum back-end ratio allowed
will be reduced by the overage. For example, if a household has no dependent care
or court ordered payments but has health insurance premiums equal to 15% of
gross income, the back-end ratio will be limited to 38% (43% minus the 5% by which
the health care premium exceeds 10% of income).

In cases where fixed costs are in excess of these limits, the proposed monthly
housing payment —inclusive of principal, interest, taxes, insurance, and any
mortgage insurance or association fees — cannot exceed the household’s existing
housing payment (e.g. rent or payment on a prior home) by more than 10%.

Responsible Lending: Senior Loan Expectations

To ensure that buyers receive high quality loans that are sustainable over time, the
PJ requires that any buyer receiving HOME assistance towards down payment
assistance receive a senior loan that meets the following criteria:

1. Theloan must be:
e A “Qualified Mortgage” under the requirements of the Consumer
Protection Financial Bureau (CFPB) outlined at 12 CFR 1026.43 (e); or
e A mortgage exempt from Qualified Mortgage Standards, including
mortgages from:
o The state housing financing agency
o USDA Rural Development
o Habitat for Humanity or another direct lending nonprofit approved
by the Community Reinvestment Department

2. Interest rates must be competitive. The program disallows “higher priced”
loans, or those senior loans with interest rates that are more than 1.5%
above the “average prime offer rate” reported by the Federal Financial
Institutions Examinations Council (FFIEC).

3. The senior loan must be a fixed rate loan. Adjustable-Rate Mortgages (ARM’s)
and balloon mortgages are not authorized under this program.

4. Theloan must be fully amortizing over a 30-year term. Shorter term or longer-

term loans through the SHC program must be underwritten and approved by
the Director of Community Reinvestment as an exception in writing.
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5. Loan products used must generally allow loan-to-value (LTV) ratios of at
least 95%. While assisted buyers are not required to be approved for loan
amounts equal to 95% of the purchase price, buyers who use more
restrictive lending products (such as those limited the LTV to 80%) will not
receive HOME assistance toward their purchase if they could otherwise
afford the monthly payment on a larger loan consistent with these
underwriting guidelines. Buyers are expected to obtain the largest loan they
can reasonable afford and the PJ will not subsidize purchases more deeply
just to avoid mortgage insurance on higher LTV lending products.

Legal and Loan Documents for DPA

Executing a written agreement

The City of Columbus must enter into a written agreement with the homebuyer before
providing any direct down payment assistance to the buyer. Where the City utilizes
subrecipients or contractors to administer all or a part of the Sweet HOME Columbus
program on behalf of the City, the City must also enter into a written agreement prior
to disbursing any HOME funding.

Provisions in written agreements

The contents of the agreement may vary depending upon the role the entity is asked
to assume, or the type of project undertaken. For homebuyers, the agreement must
conform to the requirements in § 92.254(a), stating the value of the property,
principal residence requirement, and the recapture provisions. The agreement must
specify the amount of HOME funds, the form of assistance, e.g., grant, amortizing
loan, deferred payment loan, the use of the funds (e.g., down-payment, closing
costs, rehabilitation), the time by which the housing must be acquired, and the term
of the affordability period.

Security Deed and Promissory Note

Buyers utilizing Sweet Home Columbus must also sign a promissory note and enter
into a security deed for the property, in addition to signing a written agreement. A
promissory note is a legal document acknowledging the debt taken on by the
applicant, and establishing their promise to pay the debt in accordance with the
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terms listed in the note back to the Columbus Consolidated Government in the
event that the affordability period has yet to be satisfied.

Separately, the security deed is a real estate instrument which allows the City to
recoup the balance of the down payment assistance loan in the case of foreclosure
or sale prior to the end of the affordability period. The security deed details the
recapture provisions (described below) for each homebuyer.

Recapture Provisions

Down payment assistance offered through the Sweet HOME Columbus program is
provided in the form of a zero percent (0%) interest loan. If the buyer maintains the
home as their principal dwelling for the entire period of affordability, the loan is
forgiven, and no repayment is required. However, if the buyer sells, rents out or
otherwise transfers the property during the period of affordability, a portion of the
SHC loan must be repaid. For each year that the buyer remains principally housed in
the residence, the loan amount decreases in equal proportions until the end of the
affordability period. The terms of each homebuyer’s recapture provisions are listed
in the security deed.

For example, if a buyer received a $10,000 loan with a 5-year affordability period,
each year that the buyer remained principally housed in the residence, the loan
would decrease by $2,000. By the end of Year 5, the loan would be forgiven. If the
buyer sold the house after Year 3, the buyer would be required to repay $4,000 to
remove the lien from the title.

If a property goes into foreclosure the recapture amount is based on the net proceeds
available from the sale. The net proceeds are the sales price minus the senior loan
repayment and closing costs. If there are no net proceeds from the foreclosure or sale
of the property, the loan is not required to be repaid, and loan requirements are
considered satisfied. In the event the net proceeds from the sale are less than the
principal amount, only the net proceeds are payable.

City Staff Application Review Process

1. Application approval and provide COPE
After reviewing the SHC packet and completing the environmental review and
underwriting, CRD staff will sign and submit a certificate of program eligibility
(COPE) to the lending institution. The COPE, found on the last page of the
application packet, serves as the departmental approval of the SHC loan for
processing. The COPE expires 90 days from the date it is issued.
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Legal documentation and Closing Attorney requested

Along with the COPE, CRD staff will request the buyers closing attorney contact
information. The lender must allow at least 10 business days for the CRD Program
Coordinator to prepare legal documents associated with the down payment

assistance.

Request and attend closing

The CRD HOME Coordinator will request the closing date from the lender. CRD staff
will attend the closing and provide the buyer’s written agreement, closing
documents and the down payment assistance.

Steps for the Buyer’s Closing Attorney

4.

Return signed closing documents

Within 5 business days, the senior mortgage closing attorney must return to the
CRD staff the sighed documentation plus copies of other documents from the
senior mortgage closing that are necessary to demonstrate the purchase was
closed in compliance with program guidelines.

Documents Recorded and Filed

After closing, the closing attorney should file and record the security deed and deed
covenant in the Muscogee County real estate office to ensure the participant
maintains the property as their principal residence.

Post-Purchase Compliance

Congrats! You're a new homeowner! A few additional steps are required to remain

compliant with program regulations after becoming a homeowner.

e Primary Residence

The house must serve as the buyer’s primary residence for the entire
affordability period. The buyer is restricted from renting or otherwise using
the home as a second residence.

e Homeowner’s Insurance

The homebuyer must maintain homeowner’s insurance for the duration of
the affordability period. In any instance that the insurance on the house is
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cancelled or changed participants may be contacted by CRD staff to
reinstate homeowner’s insurance.

¢ Home Warranty

Purchasing a house is a big investment and even within the first year of home
ownership unexpected costs can arise and create financial setbacks. A
home warranty can help make those unexpected repairs easier to manage. It
is strongly recommended to look into purchasing at least a one-year home
warranty for your new home.

e Program Contact Information

For questions, please contact CRD Home Coordinator, Olivia Dorich, at 706-
225-3913 or dorich.olivia@columbusga.org.

Refinancing

The City of Columbus has an ongoing interest in the success of its HOME-assisted
homebuyers, limiting the loss of HOME funds, and avoiding the impact of
foreclosures on the City’s neighborhoods. Refinancing of senior (first) mortgages
will be permitted no more than one (1) time during the affordability period.

The HOME loan will be subordinated to the new senior loan only under the following
conditions:

e Refinancing may occur if market conditions allow for a lowered interest rate
e Onlythe following purposes to take “cash out” through a refinancing
transaction are permitted:
o Tocomplete needed repairs to the home;
o To pay for the costs of post-secondary education by a homeowner or
an owner’s dependent; or
o To pay for a medical emergency
e Any new loan must meet the City’s Responsible Lending requirements listed
above.
e The cash proceeds of the refinancing must be escrowed with the lender or
the City of Columbus and disbursed directly to the approved third party.
e Any cash out refinancing must result in a total loan-to-value ratio (including
the HOME loan) of 90% or less.
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e The proposed new loan must be affordable to the assisted owner within the
lending ratios contained in the Buyer Expectations section above based on
current income. In no case may the monthly payment on the new loan
exceed the original monthly payment by more than 10%.

e Income eligibility is not required for any refinancing. If the owner’s income
has risen above 80% AMI, there is no violation of HOME.

Applicants should contact the CRD Program Coordinator via email to make
requests to subordinate HOME loans.

Policy Revisions

As appropriate, changes in the Sweet Home Columbus down-payment assistance
program to be revised when necessary and will require approval of the Columbus,
Georgia City Council or the Community Reinvestment Department Director.

Programmatic Compliance for Lenders

The Community Reinvestment Department will monitor the program to assure
compliance with all rules and regulation pertaining to the program, including but
not limited to affirmative action to encourage Disadvantaged Business Participation
(MBE/WBE) and affirmative Marketing Policies and Procedures found in the HOME
Policies and Procedures Manual.

Subrecipients and contracts working with the SHC program must abide by the
terms of their written agreements. The Community Reinvestment Department
reserves the right to refuse to allow its assistance proceeds to be disbursed by, and
its loan closed by, any subrecipient or contractor that is chronically tardy and
uncooperative in returning documentation.

Violations of SHC policy will result in the following administrative actions:

e First Offense: Written notice of violation

e Second Offense: Results in a one (1) month suspension of the organization
from participating in the program.

e Third Offense: Results in permanent expulsion of the organization from
participating in the program
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Appendix A: SHC Packet

SWEET HOME COLUMBUS CHECKLIST

Down-Payment Assistance

APPLICANT'™S MAME:

PROPERTY ADDRESS:

APPLICATION PACKAGE RECEIVED DATE:

HOUSING COUNSELING CERTIFICATE

PRE-AFPROVAL LETTER

MORTGAGE LOAH APPLICATION [DATED & SIGHATURE ENDORSED BY PURRCHASER)
SAVE AFFIDAVIT (5. CITIZENSHIF)

AFFIDAVIT OF HOMEBUYER ELIGIBILITY

PURCHASE & SALE AGREEMENT

LEAD BASE PAINT IHSCLOSURE {homes bult prior to T97E)
AFFIDAVIT OF RESIDENTIAL STRUCTURE ELIGIBILITY
HOME INSPECTION

RESIDENTIAL APFRAISAL

INCOME CALCULATION SHEET JHUD IRCOME CALCULATOR)
IMCOME VERIFICATION [3 MONTHS OF CHECK STUES)

DEBT TO INCOME

STATEMENT OF AUTHORIZATION

COPY OF CREDIT REPORT

BANK STATEMENTS {6 WONTHS WORTH)

EXPLAHATION OF CITY'S LOAN

REVIEWEL:

DATE:

MOTE: The Sweet Home Columbus Application Package shoud include gi| fexcept the Mems marked by O Iy R ]
of the showe. If the application package 15 not complete when recebed by the Community Reinwestment Deparmment, the
application package will b retunmed o your erganiation

July 1, 2026



SHC Program Policies and Procedures

Appendix B: NSPIRE Inspection Checklist

All properties receiving DPA funds must pass a NSPIRE inspection by a certified
home inspector prior to the release of funds. Requests for funds will not be
completed until the property being purchased meets these standards. Inspection
includes a visual assessment of the conditions of the interior and exterior of the
home, all outer buildings, appliances and the property in general.

The goal of this program is to have the homebuyer(s) move into a home that is safe,
decent, sanitary, and in good repair with no financially burdensome repairs needed
in the foreseeable future (minimum 3-5 years). The City reserves the right to reject
any application where the unit is deemed unfit to accomplish the goals of the DPA
program in the best interest of the homebuyer.

The checklist applies to single-unit and multi-unit structures. Inside items only
apply to multi-unit structures (single-unit structures have no inside which is not
part of unit.

To indicate areas of deficiency, please mark the box to the right of the description
with a dark circle (@ ). The circle should be applied for any location (within the
unit or outside) where a deficiency is identified. Starred (*) items in ALL CAPITALS
are Life Threatening (LT) deficiencies. Italicized items relate to affirmative
requirements.
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2l vl 3
. . ElE|l=®|+
Area Deficiency Description 21El gl
i ]
Address and Signage Addn?sls, signage, or building identification codes are broken, illegible, or
not visible.
Bathtub and Shower Cnly 1 bathtub or shower is present and it is inoperable or does not drain.,
Bathtub component or shower component is damaged, inocperable, or
Bathtub and Shower missing such that it may limit the resident’s ability to maintain persenal
hygiene.
Bathtub and Shower Bathtub or shower cannot be used in privata.
Cabinet and Storage Foad storage space is not present.
Cabinet and Storage Storage component is damaged, incperable, or missing,
. *SYSTEM IS BLOCKED, OR PULL CORD IS HIGHER THAN & INCHES OFF
Call-For-Aid System THE FLOOR.
Call-For-Aid System TSYSTEM DOES NOT FUNCTION PROPERLY.
Carbon M id *CARBON MONOXIDE ALARM IS MISSING, NOT INSTALLED, OR NOT
arbon Flenoxies INSTALLED IN THE PROPER LOCATION.
Carbon Monoxide TCARBON MONDXIDE ALARM IS OBSTRUCTED.
b 4 *CARBON MONOXIDE ALARM DOES NOT PRODUCE AN AUDIO OR
Carbon Monoxide VISUAL ALARM WHEN TESTED.
Ceiling Ceiling has an unstable surface,
Ceiling Cailing has a hole.
Ceiling Cailing compenent(s) is not functionally adequate,
*a VISUALLY ACCESSIBLE CHIMNMEY, FLUE, OR FIREBOX COMMECTED
) T A FIREPLACE OR WOOD-BURNING APPLIAMCE IS INCOMPLETE OR.
Chimney DAMAGED SUCH THAT IT MAY NOT SAFELY CONTAIN FIRE AND CONVEY
SMOKE AND COMBUSTION GASES TO THE EXTERIOR.
Chimney TCHIMNEY EXHIBITS SIGNS OF STRUCTURAL FAILURE.
Clothes Dryer Exhaust Ventilation *ELECTRIC DRYER TRANSITION DUCT IS DETACHED OR MISSING,
Clothes Dryer Exhaust Ventilation *GAS DRYER TRANSITION DUCT 15 DETACHED OR MISSING.
ES
ELECTRIC DRYER EXHAUST VENTILATION SYSTEM HAS RESTRICTED
Clothes Dryer Exhaust Ventilation
AIRFLOW.
Ioth h lati *DRYER TRANSITION DUCT IS CONSTRUCTED OF UNSUITABLE
Clothes Dryer Exhaust Ventilation MATERIAL.
ES
- GAS DRYER EXHAUST WENTILATION 5¥YSTEM HAS RESTRICTED
Clothes Dryer Exhaust Ventilation ATRELOW.
Cooking Appliance Cooking range, cooktop, or oven does not ignite or produce heat.
) ) Cooking range, cooktop, or oven component is damaged or missing such
Caoking Appliance that the device is unsafe for use.
Cocking Appliance Primary cooking appliance is missing.
Cooking Appliance A microwave is the primary cooking appliance and it is damaged.
Door - Entry Entry door will net open.
Door - Entry Entry door will net clese,
Door - Entry Entry door self-clesing mechanism is damaged, inoperable, or missing.
Door - Entry Hole, split, or crack that penetrates completely through entry door.
. *ENTRY DOOR IS MISSING. (Only LT for "Unit.” Still a deficiency
Door - Er'tn_f IIIHE-idE.":l
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Door - Entry Entry door surface is delaminated or separated.
Door - Entry Entry door frame, threshold, or trim is damaged or missing.
Door - Entry Entry door seal, gasket, or stripping is damaged, incperable, or missing.
Door - Entry Entry door cannot be secured.
Daoor - Fire Fire labeled door doss not open.
Door - Fire Fire labeled door does not close and latch or the self-clesing hardware is
damaged or missing such that the door does not self-close and latch,
Door - Fire Fire labeled door assembly has a hele of any size or is damaged such that
its integrity may be compromised,
Doer - Fire Fire labeled door seal or gasket is damaged or missing.
) An object is present that may prevent the fire labeled door frem closing
Door - Fire and latching or self-closing and latching.
Door - Fire Fire labeled door cannot be secured.
Cgor - Fire FFIRE LABELED DOOR IS MISSING.
Door - General A passage door does not open.
Drain Drain is fully blacked.
Egress mDEETHUCTED MEANS OF BEGRESS.
Egress *SLEEPING ROOM IS LOCATED ON THE 3RD FLOOR OR BELOW AND
HAS AM OBSTRUCTED RESCUE OPEMING.
Egress mFIFlE ESCAPE ACCESS IS5 OBSTRUCTED.
Electrical - Conductor/Qutlet/Switch *OUTLET OR SWITCH IS DAMAGED,
Testing indicates a three-proenged outlet is not properly wired or
Electrical - Conductor/Qutlet/ Switch grounded.
Outlet does not have visible damage and testing indicates it is not
Electrical - Conductor/Outlet/Switch | anergized.
Electrical - Conductor/Outlet/Switch TEXPOSED ELECTRICAL CONDUCTOR.,
Electrical - Conductor/Outlet/Switch *WATER IS CURRENTLY IN COMTACT WITH AN ELECTRICAL
' CONDUCTOR,
Electrical - GFCL/AFCI GFCI outlet -::.r L?:FCI breaker is not visibly damaged and the test or
reset butten is inoperable.
Electrical - GFCI/AFCI AFCI outlet or Ff.FCI breaker is not visibly damaged and the test or
reset button is inoperable.
Electrical - GFCI/AFCI An unprotected outlet is present within six feet of a water source.
Electrical - Service Panel Electrical service panel is not readily accessible.
Electrical - Service Panel mTHE OWVERCURRENT PROTECTION DEVICE IS DAMAGED.
Electrical - Service Panel The evercurrent protection device is contaminated.
Exit Sign *EXIT SIGN IS DAMAGED, MISSING, OBSTRUCTED, OR NOT
ADEQUATELY ILLUMIMATED.
Fire Escape TFIRE ESCAPE COMPONENT IS DAMAGED OR MISSING.
Fire Extinguisher *FIRE EXTINGUISHER PRESSURE GAUGE READS OVER OR UNDER-
CHARGED.
. . . *FIRE EXTINGUISHER SERVICE TAG IS MISSING, ILLEGIBLE,
Fire Extinguisher OR EXPIRED.
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Fire Extinguishar *FIRE EXTINGUISHER IS DAMAGED OR MISSING.
*FLAMMABLE OR COMBUSTIBLE ITEM IS ON OR WITHIN 3 FEET OF AN
Flammable and Combustible Item APPLIANCE THAT PROVIDES HEAT FOR THERMAL COMFORT OR A FUEL-
BURNING WATER HEATER. OF IMPROPERLY STORED CHEMICALS.
Floor Floor component|s) is not functionally adeguate.
Food Preparation Food preparation area is not present.
Food Preparation Food preparation area is damaged or is not functicnally adequate.
Foundation Foundation is cracked.
) Foundation has exposed rebar or foundation is spalling, flaking,
Foundation or chipping.
Foundation Foundation is infiltrated by water.
Foundation Foundaktion suppert post, column, beam, or girder is damaged.
Foundation Foundation vent cover is missing or damaged.
Garage Door Garage door has a hole.
Garage Door Garage door does not open, close, or remain open or closed.
Grab Bar Grab bar is not secure,
Guardrail "GUARDRAIL IS MISSING OR NOT INSTALLED.
Guardrail "GUARDRAIL TS NOT FUNCTIONALLY ADEQUATE.
Handrail Handrail is missing.
Handrail Handrail is not secure,
Handrail Handrail is not functionally adequata,
Handrail Handrail is not installed where required.
*THE INSPECTION DATE IS ON OR BETWEEN OCTOBER 1 AND MARCH
31 AND THE PERMANENTLY INSTALLED HEATING S0URCE IS NOT
HVAC WORKING OR THE FERMANENTLY INSTALLED HEATING S0OURCE IS
WORKING AND THE INTERIOR TEMPERATURE IS BELOW &4 DEGREES
FAHRENHEIT.
The inspection date is on or between October 1 and March 31 and the
HVAC permanently installed heating source is working and the interior
temperature is €4 to 67.9 degrees Fahrenheit.
HVAC Air conditioning system or device is not operational.
VAL *UNVENTED SPACE HEATER THAT BURNS GAS, OIL, OR KERQSENE IS
PRESENT.
HVAC *COMBUSTION CHAMBER COVER OR GAS SHUTOFF VALVE IS
MISSIMG FROM A FUEL BURNING HEATING APPLIAMCE.
HVAC Heating system or device safety shisld is damaged or missing.
The inspection date is on or between April 1 and September 30 and a
HVAL permanently installed heating source is damaged, inoperable, missing, or
not installed.
*FUEL BURNING HEATING SYSTEM OR DEVICE EXHAUST VENT 1S
HWAC MISALIGMED, BLOCKED, DISCOMMNECTED, IMPROPERLY COMNECTED,
DAMAGED, OR MISSING.
The inspection date is on or between Octaber 1 and March 31 and
HVAC the permanently installed heating source is incperable.
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Infestation Evidence of cockroaches
Infestation Extensive cockroach infestation.
Infestation Evidence of bedbugs.
Infestation Extensive bedbug infestation.
Infestation Evidence of mice,
Infestation Extensive mouse infestation,
Infestation Evidence of rats,
Infestation Extensive rat infestation.
Infestation Evidence of other pests.
Leak - Gas/ il *NATURAL GAS, PROPANE, OR OIL LEAK.
Leak - Sewage Blocked sewage system.
Leak - Sewage Leak in sewage system.
Leak - Sewage Cap to the cleancut or pump cover is detached or missing.
Leak - Sewage Cleanout cap or riser is damaged.
Leak - Water Environmental water intrusion,
Leak - Water Plumbing leak.
Leak - Water Fluid is leaking from the sprinkler assembly.
Lighting - Auxiliary Auxiliary lighting is damaged, missing, or fails to illuminate when tested.
Lighting - Exteriar :rpf;?;er;inrzlly installed light fixture is damaged, inoperable, missing,
Lighting - Intericr A permanently installed light fizture is inoperable.
Lighting - Intericr A permanently installed light fixture is not secure.

o ) At least one (1) permanently installed light fixture is not present in
Lighting - Interior the kitchen and bathroom.

At least two (2) working outlets are not present within each habitable
Minimum Electrical and Lighting rocm. OR At least one (1) warking cutfet and one (1) permanently
installed light fixture is not present within each habitable reom.

Maold-Like Substance Presence of mold-like substance at moderate levels is observed visually.
Maold-Like Substance Presence of mold-like substance at high levels is abserved visually.

i *PRESEMCE OF MOLD-LIKE SUBSTANCE AT EXTREMELY HIGH LEVELS
Mald-Like Substance IS OBSERVED VISUALLY. (Only LT for "Unit.” Still a deficiency “Inside.")
Meld-Like Substance Elevated meisture lavel,

Refrigerator Refrigerator is inoperable such that it may be unable to safely

and adequately store food.
Refrigerater Refrigerater component is damaged such that it impacts functionality.
Refrigerator Refrigerator is missing.
Retaining Wall Retaining wall is partially or completely collapsed.
Roof Assembly Restricted flow of water from a roof drain, gutter, or downspout.
Roof Assembly Gutter component is damaged, missing, or unfized.
Roof Assembly Roof surface has standing water.,
Roof Assembly Substrate is exposed.
Roof Assembly Roof assembly has a hole.
Roof Aszembly Roof assembly is damaged.

July 1, 2026

20




SHC Program Policies and Procedures

=2
. . _— El=zlE |-
Area Deficiency Description = ) B g
=10

Sharp Edges A sharp edge that can result in a cut or puncture hazard is present.
Sidewalk, Walloway, Ramp Sidewalk, walkway, or ramp is blocked or impassabla,
Sidewalk, Walloway, Ramp Sidewalk, walkway, or ramp is not functionally adequate.
sink Sink or sink component is damaged or missing and the sink is

not functionally adeguate.
Sink Sink is not draining.

] Sink is improperly installed, pulling away from the wall, leaning, or
Sink there are gaps between the sink and wall.
Sink Cannaf activate or deactivate het and cold water.
Sink Sink is missing or not installed within the primary kitchen.
Site Drainage Water runoff is unable to flow through the site drainage system.
Site Drainage Erosion is present.
. . Grate is not secure or does not cover the site drainage

Site Drainage . ) )

system’s collection point.
Smoke Alarm mSMG‘HE ALARM IS NOT INSTALLED WHERE REQUIRED.
Smoke Alarm TSMOKE ALARM 15 OBSTRUCTED.

*SMOKE ALARM DOES NOT PRODUCE AN AUDIO OR VISUAL ALARM
Smoke Alarm

WHEN TESTED.
Sprinkler Assembly *SPRINKLER HEAD ASSEMFILY IS EMCASED OR OBSTRUCTED BY AN

ITEM OR OBIECT THAT IS WITHIN 18 INCHES OF THE SPRIMKLER HEAD.

*SPRINKLER ASSEMBLY COMPONENT IS DAMAGED, INDPERABLE, OR
Sprinkler Assembly MISSING AND IT IS DETRIMENTAL TO PERFORMANCE.
Sprinkler Assembly ESPHINKLER ASSEMBLY HAS EVIDENCE OF CORROSION.
Sprinkler Assembly *SPRIMKLER ASSEMBLY HAS EVIDEMCE OF FOREIGN MATERIAL THAT

IS5 DETRIMEMTAL T PERFORMAMCE.
Stairs Tread is missing or damaged.
Stairs Stringer is damaged.
Steps and Stairs Step or stair is not functionally adeguate.
Structure mSTRUCTURAL SYSTEM EXHIBITS SIGMS OF SERIOUS FAILURE.
Toilet TONLY 1 TOILET WAS IMSTALLED, AMD IT IS MISSING.
Tailet A toilat is missing and at least 1 teilet is installed elsewhere that

is operaticnal.
Toilet Only 1 toilet was installed, and it is damaged or inoperable.

) & toilet is damaged or inoperable and at least 1 toilet is

Tailet ) ) )

installed elsewhere that is cperational.
Toilet Toilet component is damaged, inoperable, or missing such that it may

limit the resident's ability to safely discharge human waste,
Tailet Tailet is not secured at the base,
Toilet Tailet cannot be used in private.
Trip Hazard Trip hazard on walking surface.
Ventilation Exhaust system does net respond te the control switch.
Wentilation Exhaust system has rastricted airflow.
Ventilation Exhaust system component is damaged or missing,
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Ventilation Bathroom does not have proper ventilation or dehumidification.
wall - Exteriar Exterior wall covering has missing sections of at least 1 square foot per
wiall,
Wall - Exterior Exterior wall compenent(s) is not functionally adequate.
Wall - Interior Interior wall has a leose or detached surface covering.
Wall - Interior Interior wall component{s) is not functionally adequate.
Interior wall has a hole that is greater than 2 inches in diameter or there
Wall - Interior is an accumulation of holes that are cumulatively greater than & inches by
& inches,
Temperature pressure relief (TPR) valve has an active leak or is abstructed
Water Heater or relief valve discharge piping is damaged, capped, has an upward slope,
or is constructed of unsuitable material.
Water Heater Ma hot water,
Uiaber Heater ThE relief valve dIEChEFQE piping is missing or terminates greater than
& inches or less than 2 inches from waste receptor flood-level.
Water Heater *CHIMNEY OR. FLUE PIPING IS BLOCKED, MISALIGNED, OR MISSING.
Water Heater *GAS SHUTOFF VALVE IS DAMAGED, MISSING, OR NOT INSTALLED.
Windaw Window will not open or stay open.
Windaow Window cannct be secured.,
Window Window will not close,
Window 'n"'.‘ir'-:lf.:n.r.r component is damaged or missing and the window is not
functionally adequate.
Inspectors Name:
Signature:
Date:
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