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This program is sponsored by:

Notifying the Public of Rights Under Title VI
The Columbus Consolidated Government- Dept. of

Transportation/METRA

• The City of Columbus/METRA operates its program and
services without regard to race, color, and national origin in
accordance with Title VI of the Civil Rights Act. Any person
who believes she or he has been aggrieved by any unlawful dis-
criminatory practice under Title VI may file a complaint with
the City of Columbus/METRA.

• For more information on the City of Columbus/METRA's civil
rights program, and the procedures to file a complaint, contact
(706) 225-4581, or mail completed forms to: METRA: Attn:
Title VI; PO Box 1340; Columbus, GA 31901. For more infor-
mation, visit columbusga.gov/metra/.

• A complainant may file a complaint directly with the Federal
Transit Administration at any time by filing a complaint with
the Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590.

• If information is needed in another language, contact (706)
225-4581.
o Si se necesita informacion en otro idoma, llame 

(706) 225-4581.
o Si l'information est necessaire dans une autre langue,

contactez (706) 225-4581.

Adopt-AA-SStop is a litter
control program sponsored by
METRA Transit System and
Keep Columbus Beautiful to
attract public involvement in
picking up trash and debris at
METRA bus stops.
Any civic minded organization
such as: Boy Scouts, Girl
Scouts, Boys and Girls Clubs,
Church Groups, or Rotary Clubs
can adopt a METRA bus shelter
or stop by calling METRA at
(706) 225-4581.



ADOPT-A-STOP AGREEMENT

For a copy of the Adopt-A-Stop Volunteer’s
Application and Agreement, please visit
METRA’s website and place your cursor on
the “Community Programs” tab at the top of
the page. A drop down menu will appear.
Select “Adopt-A-Stop” from the menu. Please
fill out and return this agreement to METRA
Transit System at the address provided in the
form.
Or contact METRA Transit System via
phone, fax or email with the information
provided below.

Adopt-A-Stop

CLEANING UP IS A GROUP EFFORT

Keeping our environment clean takes the
cooperation of everyone in the community.
While industry and government are working
toward cleaning the air and water, there is a
simple contribution you can make to our
environment: Adopt-A-Stop.

EVERYONE BENEFITS

When you Adopt-A-Stop, you are showing
civic pride and helping clean up our
community. Bus stop adoption is simple,
and when everyone joins this environmen-
tally conscious program, the city becomes a
better place to live.

ANYONE CAN JOIN

Anyone can Adopt-A-Stop: civic groups,
individuals, private companies, churches,
and schools. Adopters agree to pick up litter
around the bus stops for one year. METRA
provides adoption signs so that you receive
recognition for your efforts.

RULES AND REGULATIONS:
• Organizations must sign an Adopt-A-Stop

agreement.
• METRA gives final approval on 

organizations, stops and shelters.
• Organizations must collect litter at the 

designated stop or shelter at least once per
month.

METRA WILL FURNISH:
• An Adopt-A-Stop Sign with your 

organization’s name. Please note that for
profit entities, such as businesses, are
excluded.

• Please contact METRA for more informa-
tion.

KEEP COLUMBUS BEAUTIFUL

WILL FURNISH:
• Litter bags, gloves, safety vests (please note

that safety vests will be loaned to volun-
teers).

• Please contact Keep Columbus Beautiful
once your Agreement/Application has been
filled out and submitted to METRA.

ORGANIZATION:
• Civic, non-profit or commercial organiza-

tion.
• Participants must be at least 12 yrs. old

(children age 12 and under are strongly dis-
couraged from conducting any Adopt-A-
Stop work, because the work will occur near
a roadway).

• Provide Adopt-A-Stop status report to
METRA.

• METRA advises close supervision, 
especially children.

• Clean-up during peak traffic hours or
darkness is not recommended.

This program is sponsored by:

814 Linwood Boulevard
Columbus, GA 31901

Phone: (706) 225-4851
Fax: (706) 225-4429

metrainfo@columbusga.org

Keep Columbus Beautiful Commission
8001 Pine Grove Way
Columbus, GA 31907

Phone: (706) 225-4008
Email: kcbc1987@columbusga.org

COLUMBUS TRANSIT SYSTEM


